Residential Curbside Recycling Services Update
Jan. 22, 2019
On Jan. 29, 2019, the City Council will consider taking action on an amendment to an
agreement with Recology South Bay, the company that currently provides residential
curbside recycling services in Santa Clara.
If the amended agreement is approved by Council, residential customers will likely see
an increase of an estimated $1.55 increase to monthly charges for this service. The new
rate would take effect July 2019.
The reasons behind the residential recycling rates potentially going up are due to:
1. China’s National Sword Policy has reduced the types of recycling materials that
will be accepted and limits the markets where they can be resold.
2. Commodity values of recycling materials have decreased significantly since the
original bid 11 years ago.
3. The 2008 original bid by Recology South Bay was very low. The bid was 75
percent less than the next lowest bid and 138 percent less than the highest bid.
As part of the proposal, Recology is requesting a tariff adjustment, which would amount
to an increase of $1.36/month in addition to the $2.98/month tariff they are already
receiving. The new tariff would take effect Feb. 1, 2019. To fund the additional
unbudgeted tariff expenses while avoiding any immediate cost impacts to customers,
the Council will consider authorizing the transfer of $251,000 from the Solid Waste Fund
balance.
The new proposed rate is still among the lowest in comparison to 10 nearby cities.

The City’s current contract is due to expire January 2020. The proposed amendment
would extend the contract under new terms to run through Dec. 31, 2021.

Frequently Asked Questions
Q1: Under the proposal, what are the projected monthly charges for single family
homes?
A: There won’t be any immediate cost impacts to customers. Current rates will be in
effect through June 30, 2019. If approved, the new rate would go into effect in July.

Q2: Why are prices going up for residential recycling services?
A: The market has significantly changed since the original bid was received in 2008 for
these services. The three major drivers of increased service fees are: China’s no longer
accepting many recyclable items due its National Sword Policy, commodity prices have
dipped with Recology having to pay a forecasted $10/ton in 2019, compared to the
original bid estimate of receiving $70/ton for commodities in 2019, and an original bid
that was very low in comparison to competitors.
Q3: If the amended contract is approved, when do the new rates for customers go into
effect?
A: If the City Council approves the amended contract with Recology South Bay, the new
customer rate would begin July 1, 2019, subject to future Council approval. Following a
45-day notice, the Council will hold a public hearing in May 2019 to consider the
approval of any solid waste rate increases.
Q4: How does the new proposed service fees compare with other cities in the Bay
Area?
A: Overall, the new proposed fees are competitive with the rates in other jurisdictions.
Only four nearby cities have lower rates than Santa Clara’s projected rates for one-can,
while Santa Clara’s two-can and three-can rates come in third.

Q5: Why amend the contract with Recology South Bay now?
A: The contract’s expiration would align with the one for garbage that’s due to expire on
Dec. 31, 2021. The timing puts the City in a better negotiating position with any service
provider for new contracts for both garbage and recycling.
Q6: What happens if the City Council doesn’t approve the amendment change?
A: The contract would expire on December 2020. The City would then have to issue an
RFP for a new contract or negotiate with another service provider, and only consider
contractors that would just deliver the residential recycling service, rather than having
the option of considering a contractor for one or more garbage and recycling services.
For any additional questions, please contact the Department of Public Works at
408.615.3080 or at Environment@SantaClaraCA.gov.

